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leHepanbHbIi aupekTop 000 «ABTOCTARS By A /A.B.Ky3Heuos/

AOrOBOP - O®GEPTA 000 «ABTOCTAPT
MPABUJA npegocrasneHun cepsuca AC «MpogneHHay

0TBETCTBEHHOCTbIO «ABTOCTAPT» (000 «ABTOCTAPT»), B aapec nio6oro $HU3NYECKOro WAK IOPUANHECKOTO LA, Bragensua
TPaHCNOpPTHOrO cpeacTsa, obnagaowero AeecnocobHOCTLIO U HEOBXOAMMbBIMU NONHOMOUMAMM, 3aKAOUKTL AoroBop ¢ 000
«ABTOCTAPT» Ha yCnosuAX YCTaHOBAEHHbIX [pasunamn 000 «ABTOCTAPT» M AeACTBYIOWMM 3aKOHOAATENLCTBOM
Poccuitckoli ®eaepaumu, U COAEPKUT BCE CYLLLECTBEHHbIE YCAOBUA A0TOBOPA U NOPALOK OKa3aHMA yCAyr.

1. TepmuHbl M onpeaenerHns

Ana uenei, npeaycMOTPEHHBIX HACTOAWMMU FPaBUNAMK, UCNOAL3YIOTCA Ceaylowme onpegeneHna u NOHATUA:

Komnanua — O6wectso ¢ orpaHu4eHHON OTBETCTBEHHOCTbIO «ABTOCTAPT» {000 «ABTOCTAPT»), appec: 456620,
YenabuHckas obn., r.0. Konelickuit, r. Koneiick, np-kT Mobegapl, 4. 60, nomew, Ne 2, pabouyee mecto 8, OTPH 1217400016448,
WHH 7430035262.

Knuenr —rp,eecnoco6noe ¢du3nyeckoe uMnn npasocnocobHoe IOpVIp,MHeJKOE nvuo, asnatouleecA cobcTBeHHUKOM
TPaHCNOPTHOrO cpeacTBa, yKasaHHbIM B «[lacnoprte TpaHcnoptHoro Cpegctsa» (MTC) B KayecTee AERCTBMTENbHOrO
co6CTBEHHMKA TPaHCMOPTHOTG cpeacTBa. KAMEHT, COBEPWMBLUMIA aKUEenT HacToAwel obepTbl, CTaHOBUTCA CTOPOHOMN
[orosopa M c MOMeHTa TaKoro akuenta npuobperaer sce npasa U o6asaHHOCTU cTopoHbl obasatenbctea (cT. 308
MpaxpaaHckoro kogekca P®). KnueHt, He cosBepwaswuidi akuenTta HacToAwei odepTbl, HO NOAYYMBWMIA OT AUua, He
asnaoweroca Komnaumneit unu Arentom Komnanuu, npaso nonyyate Cepsuc, ABNAETCA TPeTbUM AnLOM B oBasaTenbcree (cT.
430 TpawpaHckoro Koaekca P®) n npuobpertaer npaso TpebosaHua OT KOMNaHUM WCMOAHEHMA NPEAYCMOTPEHHDIX
HacToAwmmu Mpasunamu obasatenbcts KomnaHuu B CBOK NOMb3Y C MOMEHTa Bblgaun emy Ceptudukata. Takow KnueHT 8
npasooTHoweHuAx ¢ KomnaHueit He obnapaeT npasamu CTOPOHbI 06A3aTEALCTBA, B YaCTHOCTU NPaBaMMu PaCcTOPIKEHUA UAU
U3MeHeHun J0roBopa, Ha OCHOBaHWK KOToporo KomnaHua oba3anack oKasbiBaTb YCAYTW TakoMmy KaueHTy.

TpaHcnopTHOe CPeaCTBO, Aanee NO TEKCTY Takme «TCy - npuHagneskauee KAMeHTy Ha 3aKOHHOM OCHOBaHUK MexaHWyecKoe
TpaHCNOPTHOE CpeAcTBO, NPUBOAUMOE B ABUXEHWE fABUraTeNem BHYTPEHHEro CropaHvua u/Mau 3anekTpoasuratenem,
npegHasHadeHHOe AAA NEPEBO3KW N0 Aoporam fogei u/vmanm obopyfoBaHWA, YCTAHOBNEHHOrO Ha HEM, OTBevawlee
TpeboBaHUAM COOTBETCTBYIOWMX CTAHABPTOB, NPABMA TEXHUYECKOM 3KCNAYATaLMMW, MHCTPYKUWUI 3aBOA0B- M3rOoTOBUTENER W
APYroit HOPMAaTUBHO-TEXHUHECKON AOKYMEHTaLMUK, AeiCTBYIOWEMY 3aKOHOAATENbCTBY, YCAOBUAM HactoAawmx MNpasua, a
TaKXKe AONONHUTENbHbIM yCNoBuAM Mporpammebl «[TpoANneHHan rapaHTMA», OTPaXXeHHbIM B cooTBeTCTBYIOWEM CepTudukaTe
(8 33BuUCMMOCTM OT BbIBpaHHOI Mporpammbl), 3aperucTpupoBaHHOE B YCTAHOBAEHHOM 33KOHOAATENLCTBOM Poccum nopsagke
8 opraHax T4 MB/ P®,yka3aHHOe KnmeHTOM Npwu 3akniodeHmn florosopa, asnsaoweeca o6vektom Cepeuca, B nopagke u
Ha YCNOBUAX YCTAHOBNEHHBIX HACTOAWMMU PaBUNaMK, 33 UCKNIOYEHNEM:

* MONeaoB U BeAOCMNEeaos.

* asTomobuneii c 6oKOBbIM NpULENOM.

*  TPexKoNecHbIX MeXxaHWYeCKMUX TPaHCNOPTHLIX CPeACTs.

= asTomobuneii, C MOMEHTa BbINyCKa KOTOPbIX Npowno 6onee TPUALATK NET, @ TaKKe TPaHCNOPTHBIX CPeACTS,
BbINYWEHHbIX 06WMM TUPAXKOM MEHEE HEM CTO 3K3EMNAAPOB.

* aBTomobuneii, He 3aperucTPUPOBaHHLIX B NOPAAKEe, YCTAHOBAEHHOM 3aKOHOAATENbCTBOM POCCMICKOIA
deasepaumu (3a UCKNIOYEHUEM CYYaEB, NPEAYyCMOTPEHHbIX 3aKoHOAaTenbecTBoM Poccun).

CTopoHbl AoroBopuance, YTo 06bekTom Cepauca moxKeT BbiTb TOABKO Nerkosoi asToMo6uAL, NOAHON maccoii 403500 Kr.

NTC - nacnopT TpaHCNOPTHOro CpeacTsa, B TOM YUCAE 3/IEKTPOHHLIA NacnopT TPAHCNOPTHOTO CPeacTea (B8 cnydae
obopmneHna Ha TpaHCNOPTHOE CPeACTBO 3/IEKTPOHHOrO NAcnopTa TPAHCMOPTHOTO CPEACTBA, COOTBETCTBME XapaKTePUCTUK
takoro TC noaTeepxaaeTca BbINMCKOI U3 3NEKTPOHHOrO NacnopTa TPAHCMOPTHOTO CPEeACTBa, BbIAAHHAA B YCTAHOBAGHHOM
nopagke.

Doroeop / floroBop npucoeamMHeHna — cornaweHve mexay Knuentom u KomnaHuell, 3akl0MEHHOE Ha YCI0BUAX,
NPeayCMOTPEHHbIX HacToAwumu Mpasunamy, nytem NoANMcaHMA 3aABAeHUA U onnatbl cToumocTu [orosopa. K dakty
AOARKEaHNA-3anBREHUA-NPU-3aKAI0eHU-HoroBopa oxnaitt-(8-ceT-UHTepHeT) CTOPOHLI-A0rOBOPUMMCE NPUPABHATE NPUHATAE
YCnoBwit [lorosopa nyTem NPOCTaBNeHUA OTMETOK B COOTBETCTBYIOWMX MNOAAX HA CTpaHuue B ceTu UHTepHeT.

B pamkax florosopa KomnaHua npuHumaer Ha cebsa o6a3atenbcTsa No npeaoctasneHunio goctyna k Cepsucy (k o6bvemy
ycnyr u pabot no TexHuueckomy obenyxkueanuio TC KnueHTa), Ha yCNoBUAX, YCTAHOBAGHHBIX HacToAWMMKM NpaBuaamm, U B
COOTBETCTBUU C BbiBpaHHOIT KnueHTom MNporpammoid.

3anBneHune o 3aKkno4eHuu [loroBopa, Aanee no TeKCTy «3aneneHue»

- AOKYMEHT, NOATBEPXKAAOWMIA NpuHATUE KnneHTom ycnoBuii HacToawmx Mpaeun, coaepaiwmii ceeaeruna o TC, Knuente,
BMAE U CTOMMOCTH BbIGpaHHOU KnueHTom MNporpammbl.



CepsucHaa nporpamma «lpogneHHan rapaHTUA» — NPOAYKT KomnaHuu, ycnoBuAa KOTOPOro OTpa)eHsl B Aorosope —
odepTe, Ha yCNOBUAX KOTOPOro 3aknlodaercA forosop mexay KnveHtom n KomnaHuel, a TakKe COrnacHO yCAOBUAM
KoToporo KomnaHua okasbiBaeT ycnayrn KnueHntam. [lelicTeue cepBUCHOW Nporpammsl He pacnpocTpaHAeTca Ha awobble
HeucnpaBHocTM (B Tom uucne nobble HEWCNPaBHOCTM y3N0B, CUCTEM W arperatos TpaHCNOPTHOrO CpPeAacTsa,
BK/IOYEHHbIE B NOKpbITUE Mporpammbl U OTpa)KeHHble B BbiaaHHOM KauneHTy CepTudukaTe) 8 OTHOWEHUN KOTOPbIX
usrotosutenem TPaHCNOPTHOrO CPEACTBA MM €ro YNOJHOMOYEHHbIMU AULEMU NPUHATO peweHue 0 NposBegeHuu
OT3bIBHOW KamnaHuM (CepBUCHOW OT3bIBHOW KamMaHWM, CEPBUCHOM KamnaHuMu u ntobOro MHOTO MeponpuATUA,
HanpaB/AeHHOr0 Ha YCTpaHeHUEe BbIABNAEHHOrO0 B COOTBETCTBYIOWMX TPaHCNOPTHLIX CPeACcTBaX MaccoBOro
npou3BoacTBEHHOrO aedeKkTa (npossnslouwerocA Bo BCeX AW B BONbWIMHCTBE COOTBETCTBYIOUWMX TPaHCNOPTHbIX
cpeacrs).

Axt ocmoTpa TC, ganee nNo TekcTy «AKT 0CMOTpPa» - AOKYMEHT, odbopmneHHbili MapTHepom KomnaHuu no pesynbratam
NPOBEAEHHOro 0CMOTPa W NPOBEPKN TEXHUYECKOro cocToAHMA TC KaueHTa, noaTBepaaiowmit npaso Knuexta Ha nonyveHue
YCAYT B COOTBETCTBMM C BbIBpaHHOM Nporpammoit U Ha yCi0BUAX, YCTAaHOBAEHHDIX HacToAWMMM Npasuaamu.

Mporpamma «fMpoaneHHan rapaHTMA», nanee no Tekcty «MNporpamman - obbem 1 ycnhoeua Cepsuca, OKasbiBaemoro
Knuenty KomnaHuel uay MNMaptHepamu KomnaHuW, Ha YCNOBUAX, YCTAHOBAEHHBIX HACTOAWMMU MPaBUAaMU U KOHKPETHOM
MNporpammoii, oTpaskeHHoM B CepTudukare.

Cepsuc — BbiNnoAHAEMble B Junepckom LeHTpe - npogasue TC ycnyru u paboTel no TexHudeckomy obcnyxusanuio n
pemoHTy TC KnueWTa, HanpaBneHHble Ha BOCCTaHoBAeHMe paboTocnocobHOCTM Bbllegmx U3-CTPOA B pesy/abrarte
HeMcnpaBHOCTW Y3108, AeTaneil W arperatoB, BKAKOYEHHbIX B NOKPbITME [porpammbl, W He CBA3AHHbIE C PEryNVMPOBKOW,
HaNaLKoN, KOPPEKTUPOBKOM PaboTbl UAWM UHBIMKU BUAAMU HACTPOIKW COOTBETCTBYIOWMX AeTaneil, y3nos, arperatos U CUCTEM,
BKAOYaIOWME NPU HEOBXOANMOCTM 3aMeHY OPUIMHANbLHBIX 3anacHblx YacTei TC, Npu3HaHHbIX KomnaHueii n/uav NapTtHepom
KomnaHuuM  HeWCnpasHbIMM B COOTBETCTBMM C  HactoAwumu  [pasunamm UM KOHKpeTHOW  [porpammoi,
OKasblBaemble/BbiNOAHAEMbIE N0 UCTEUEHMUIO CPOKa AECTBMA 3aBOACKON rapaHTun usrotosutens TC (8 T.4. B oTHOWeHUn TC,
N0 KOTOPbIM YXe 3aKOHYMACA CPOK 3aBOACKOW rapaHTum msrotosutena TC) B pamkax sbi6paHHON MNporpammbi U Ha YCNOBUAX,
YCTAaHOBNEHHbIX HacToAWwMMM Mpasunamu. Yeayrn u paboTbl No TexHUueckomy obenykusanuio n pemoHty TC, BbinosHAEMBIE
B pamKax HacToawmx Mpasun, TakKe He BKNIOYAIOT B cebsa nposegeHWe npodUNaKTUHECKUX MeponpuaTuiA W pabor,
HanpaBAeHHbIX Ha noagep:KaHue paboTocnocobHOCTU MAM YCTAHOBAEHHbLIX peUMOB paboTbl AeTaneil, y3i0B, arperatos u
cuctem TpaHCMOPTHOSO CPEACTBA, UX OTN3AKY, KOPPEKTUPOBKY NapameTpoB ux pabotel, n nobuie UHble meponpuaTuA, He
HanpasAeHHble Ha BOCCTaHOBAeHUe uX paborocnocobHOCTH, yTpaueHHON BCAeACTBUE BOSHMKLLIEA HEUCRPABHOCETU (NPOTAXKKa
pe3bB0oBbiX COEAMHEHWUI, CMa3Ka 3/1IeMEHTOB, NOABEPXEHHbIX GPUKLIMOHHOMY B3aMMOAEWCTBUIO, afanTaumio arperatos u
HaCTPOMKY pexxumos ux paboTbl, B TOM YACNE NOC/NE BHECEHUE M3MEHEHMIT B KOHCTpYKUuuio TC uau yctaHoBneHnHoe Ha TC
nporpammHoe obecnedenve u T.n.). MNpu BO3HMKHOBEHUM B NpoLLECCe BbINONHEHUA PaboT No TexHu4eckomy obcayxnsaHmio n
pemoHTy TC KnneHTa HeobxoaMMOCTH B 3ameHe 3anacHbix YacTelt u/unn petaneli, KomnaHua Bnpase Ha CBOE yCMOTPeHue
MCNOMb30BaTb KaK OPUIMHANLHbIE 3anacHble HacTu W AeTanu, Tak U aHanorosble (NpeAHasHayYeHHble U cepTudPULUpOBaHHble
ONA YCTAHOBKM Ha [AaHHOE TpaHCNopTHOe CPeaCTBO, HO W3rOTOBAEHHbIE HE NoA, TOProBOW MapKo#t M3roToBUTeNs
cooTBetcTBylowero TC), a TakkKe ObiBwMe B ynoTpebneHun u BOCCTAHOBAEHHbIE 3anacHble 4acTM W AeTanu, ecin ux
MCNoNL30BaHUE NPU BbINONHEHWM COOTBETCTBYIOLLEIO PEMOHTA MAU TEXHMUYECKOro 06CNYMBaHWK He BAWAIOT COOTBETCTBUE
napameTpoB TPaHCMNOPTHOro cpeactsa obasatenbHbim TpebosaHuam 6GesonacHocTv. BHe 3aBMCMMOCTM  OT  BUAA
HeucnpasHocTU TC U OTHECEHUA € K y3nam, cuctemam W arperatam TpaHCNOpPTHOrO CPeACTBa, BKAIOYEHHbIM B NOKPbITUE
Mporpammbl U OTpakeHHble B BblaaHHOM KnueHty CeptudukaTe, B pamkax Cepsuca u MNporpammbl KomnaHua He
gbinonHaetT paboTbl/ycnyrm no 3arpyske, ob6HOBAeHWUIO, nepeycTaHoBKe, cbpocy, yganeHWd nporpammHoOro
obecneueHnna cuctem ynpasneHus TPaHCNOPTHOIO CPeAcTBa, MyAbTUMEAUHbIX cucTem TpaHCNOPTHOro cpeacTsa U
nwboro nHoro nporpammuoro obecneyeHvn, yctaHoBAEHHOro Ha TPAHCNOPTHOM cpeacTBe.

AreHT KomnaHumn - ¢u3nueckoe AN IOPUAMYECKOE MU, 3akniouuBlWwMe ¢ KomnaHued areHTCkuid AOprosop u
oduLuManLHO coseplualolee AeWCTBUA NO NPUBAEYEHUIO MOTEHUMANbHBIX KAMEHTOB (Mo Mx xenaHuio), npu Buibope umu
KomnaHuu ana 3akno4eHus [lorosopa.

NaprHep KomnaHuu — ¢u3nueckoe UM IOpMANYECKOe WL, Ha OCHOBaHWK A0roBopa ¢ KomnaHueil okasbiBatoulee
Knuentam ycnyru Cepsuca no ycnosuam [lporpamm. K TMaptHepam KomnaHWW TaKKe OTHOCATCA /WLa, YKa3aHHbie B
3anBneHnu KnnenTa B KauecTse NPUOPUTETHLIX UEHTPOoB obcnyusaHua.

NumuT oTBeTcTBeHHOCTU KomnaKum - cymma, B Nnpeaenax Kotopoi, Komnanua npoussogut pabotbl No TexHu4eckomy
obcny>kmsanmio u pemoHTy TC Ha CTO, BKIOYaA CTOMMOCTb PEMOHTHbIX BO3AEACTBUIA, 3anacHbix YacTelt, maTepuanos (B Tom uncie
PacXoAHbIX U BCNOMOTaTeNbHbIX), U KUAKOCTEN U aeTaneid, 3aMeHa KoTopbix Tpebyetca ana ocywectsneHua Cepsuca B pamkax
ycnoeuii v o6bema paboT B cooTBETCTBMM C [porpammolt U Ha YCAOBUAX, NPEAYCMOTPEHHBIX HacToAWwMMM Mpasunamu.
Komnauueli B pamkax Jiumurta orBeTcTBeHHocTM Komnawum no CepsucHoi nporpamme «lipogneHHas rapaHTua»



NOKPbLIBAETCA CTOMMOCTb YCAYr, 3anyacteil M pacxogHblXx MaTepuanos, TPebyloWuxcA ANA YCTPAaHEHWA TONbKO Tex
HeWcnpasHOCTE/NONOMOK TPAHCNOPTHOrO CPEACTBA, KOTOPbIe BO3HUKAW BCAEACTBUE NPOABAEHUA CKPbIThIX AedeKToBs
maTtepnanos uan c6opku TPAHCNOPTHOrO CPEACTBA, U He CBA3aHbLI C HAapYLIEHUEM PEXUMA 3KCNAYaTauuu TPaHCNOpTHOrO
CPeacTBa, He 3aBMCUMOCTU OT TOrO, KEM U NPU Kakux 0BCTOATENbCTBAX AOMYLWEHO TaKOE HAPYLLEHNE PEXUMA SKCNAyaTauum
(B nmpouecce U3roTOBNEHWA, AOCTaBKU (MMNOPTa) TPAHCMOPTHOTO CPEACTBA, Ero TEXHUYECKOro obcnymuBaHuA,
npeanpoaaxKHo# NOATOTOBKM, PEMOHTa WAWM 3SKCNAyaTauuMm, B TOM 4YMACNE TEXHUYECKOH (neperoHka, nepemelleHue
TPaHCNOPTHOro CPeACTBa CBOMX XOA40M B MECTax XpaHeHWA, NPoON3BOACTBEHHbIX NOMELLEHUAX U T.1.)).

Ycnosua BbinoaHeHnAa paboT — KOHKpPEeTHble ycnosusa, onpegenaiowme obbem M NOopaaoK BbiNoAHeHua paboT no
[Dorosopy 1 yka3aHHble B CepTudukate «MpogneHHan fapaHTua».

CTO - craHumuu TexHuveckoro obcnyueaHua, onpegeneHHble (aBTOpM30BaHHble) KomnaHuelk ana nposegeHvs
AVAarHOCTMKM HEUCNpaBHOCTH, TexHu4yeckoro obcaywusaHua u pemoHTa TC KnueHta. K aBTopu3osBaHHbim CTO Take
otHocaTtcA Te CTO, KoTopble yKa3biBaloTcA B 3aABAeHMU KAWeHTa B KauecTBe NPUOPUTETHLIX LEHTPOB 06CnyKUBaHUA.

TO - nnaHoBoe (pernameHTHOE) TexHUUecKoe obcaysmsaHue TC KamenTa, 8 ofbeme, onpegensemom 3a8000M-
usrotosutenem TC, Bknlovatowee B ceba kak ob6A3aTenbHble, TaK U PEKOMEHAO0BaHHble paboTbl B COOTBETCTBUM C
ceTkoit (rpauKoOM) TexHUUECKoro o6CAYKUBaAHMRA, a TaKKe BCe PEKOMEHAOBAHHbLIE B OTHOWEHWU KOHKpeTHoro TC
paboTbl, c,u.ena;'mble cotpyaHukamn CTO ncxoan us TexHu4eckoro coctoaHusa TC btmema.

Ob6AsaTenbHbI NNATEX NO PEMOHTY — YC/10BUE, NPU KOTopom [orosBopom ycTaHasamsaerca 06a3aHHOCTL KnneHTa
no camocrtoaTensHol onnate yactu Cepeuca B pasmepe, ONpeAeneHHOM KOHKpeTHoii Mporpammoli. Ecam wHoe He
npeaycmoTpeHo KOHKpeTHOM Mporpammoil u cneumansHo He oTpaxeHo B CepTuduKate, pasmep O6a3aTenbHOro naartea
No PemoHTY 3aBUCUT OT KonudecTBa [apaHTMIHLIX CAy4aes B TeyeHWe BCero nepuoga fporpammel U onpegenseTtca
cnegyiowmm obpasom:

* no 1-my MapaHTuitHomy caydaio — 0 % (O6a3aTenbHblii NAaTeX N0 PeMOHTY OTCyTCTBYET);

* NPW HacTynneHuu 2-ro u 3-ro rapaHTUNHOMO cayvas — 10% (aecatb npoueHToB) oT obLweii ctoumoctm CepBeuca no

Kaxpomy MapaHTUIIHOMY CAyYalo, Ha4YWUHaRA Co 2ro;

Monomka TC («FapaHTuiiHbIA cnyyalin) — HenpeaHamepeHHbIW, HenpegsuaeHHbIN, BHE3aNHO BOZHUKLWNMA, YaCTUYHbIN
MAWM NOAHLIN OTKas/ paspylleHUe OTAeNbHbIX Y3/10B, arperatoB, CUCTEM, MexaHusmos W/ wau ycrpolicte TC,
npeaycmoTpeHHbix forosopom u [porpammoil, BO3HMKWMWIA B8 nepuog Aeicteua [lorosopa, ecam 3TOT OTKa3 ABWACA
cneacTsMem NPon3BoACTBEHHOTO gedeKTa.

MocTeneHHbIN, HOpManbHbIA U3HOC — IMHEMHO-3aBUCUMLIN OT BpemeHu 1 npobera TC, nocreneHHbIM 0TKas  aeTanu 8

pesynbTate M3HOCA Wi 0ObMHOTO BO3AEWUCTBMA (aKTOPOB OKPY)KAIOLWEN Cpeapl, CBA3AHHLIA C M3MeHeHuem (M3MKo-
XUMMHECKMX CBOWCTB Marepyasia AgTani. Mog, M3HOCOM MOHUMAETCA pe3ynbTaT MNoboro BUaa U3HALLMBaHWA, NPOAB/IAIOLWMIACA B
BMAE OTAENEHMA WM OCTaTOYHOW aedopmaummn matepmana.

Mepuoa OXUAIHUA WAW OXNAMAEHMA — NEpUoS MNPOJOCMKUTENbHOCTBI 14 KaNeHAApHbIX AHA C MOMEHTa
saknioveHua [lorosopa (fanee MepBbiii Nepuos OXKUAAHUA/OXNAKAEHUA), €CAM UCTeK rapaHTUiHbIA cpok Ha TC,
yCTaHOBAEHHbII 3aBogoMm-uarotosutenem TC, B TeUEHWUE KOTOPOro KAWEHT MMeeT NpaBo pacToprHyTL [OrosBop C NOHbIM
BO3BPAaTOM ynnayeHHbIX cpeacTs. Ecau rapaHTUiHbIN CPOK Ha TC, yCcTaHOB/EHHbIM 3aB0AOM-U3roToBUTENEM TC HE UCTEK, TO
Mepsbii nepuod oKuAaHWA BKAOYaeT B cebA TakkKe nepuog, C MOMEHTA 3aKnoueHWAa [orosopa A0 MOMEHTa OKOHYaHWA
rapaHTMiHOro cpoka Ha TC, yCTaHOBNEHHOro 3aB0A0OM-U3TOToBUTENEM. BTOPOM Neproa, oxnaaHua/oxnamaeHus — nepmog,
15-ro no 30-i ¢ MomeHTa 3aK/alOueHWA [orosopa, B TeueHMe KOTOPOro KAMEHT npu oTkase oT [loroBopa MoKeT
npeteHA0BaTb Ha BO3BpaT onnathl 50% OT ctoumocTu [lorosopa. BHe 3aBUCMMOCTM OT GaKTUHYECKWU WCTEKLWEro CPoKa
Aeictena forosopa, MNepuoa oxuAaHUA UAKW OxnaxaeHun (Kak MNepBoulii nepuos oxuaaHua, Tak u Btopoil nepvog
OXMAAHMA) CHMTAeTCA UCTeKwum, ecan npober TC no nokasaHuam ogomerpa ysenmuunca Gonee uem Ha 1000 Km oF
3HavyeHuna npobera TC, 3aduKcMpoBaHHOTO B 3aABAEHWUM NPU 3aKlOMEeHUM K onnaTe forosopa.

Ceptudukar Knuenta (Ceptudmikar) — LOKYMEHT, COOTBETCTBYIOWMIA yTBEPXAEHHON KomnaHuei ¢popme U nmetowmi
YHUKanbHbIA 19-TM3HaYHBIA HOMEp, BblAaBaeMbli KNUeHTy B NOATBEPAEHUE ero npaea Ha noayyeHue Cepeuca, coaepamii
ceegeHua o Bbl6paHHoI KnueHnTtom Mporpamme (ocHoBHble ycnoBuaA Mporpammbt), OCHOBHbie YCAOBUA BbiNOAHEHUA pabor,
NMUTbI OTBETCTBEHHOCTU KOomnaHMKM, U UHbIe CBEAEHWA, ONpeaenAlWre W KOHKPETU3MPYIOWME YCNOBUMA W ob6bem
npepoctasneHuna Cepsuca, BKAlOYaOLWMA B ceba HenocpeacTBeHHO CepTuduMKaT U namatky KnueHta.

2. Npegmer forosopa

2.1. MpeameTom HacTosAwell obepTsl ABAAETCA NPeANONKEHUE 3aKkNuUTL ¢ KomnaHuel [lOroBop Ha ycnosuax
Hactoawux MNpasun wu [porpammbl B obbemax W nopagke, ykasaHHbix B CepTudukate. Cepsuc KnueHty
okasbiBaetcAa MaprHepamu Komnanum 3a cdeT Komnanum B npegenax /IuMATOB OTBETCTBEHHOCTU B pamKax BbiBpaHHON KaneHTom
MNporpammbl. CTOMMOCTb NpeaocTasneHus Joctyna K Cepeucy 3aBUCUT OT xapakTepucTuk TC KnueHTa u BbiBpaHHOM Nporpammbl
W peryaupyetca pasgenom 7 HacToawux [paeun. MNpegoctasneHue AocTyna K CepBucy NOMWUMO CPOKa U JINMMUTOB
OTBETCTBEHHOCTW KomnaHuM, ycTaHOBAEHHbIX BbibpaHHOW KnaveHTom Mporpammoit, Takke obycnasnusaetca npoberom TC
KnueHta v cobnogeHnem BbigaHHbIX KNueHTy pekomeHgauui.



2.2. CTOpoHbl NPU3HAIOT 3aKNOYaeMbli B COOTBETCTBMM C HacToAwumu [pasunamu [oroBop A0roBOpPOM
npucoeauMHeHUn, peryampyemeiMm nonoxeHuamu cr. 428 TK PP, no kotopomy KnueHT npucoeauHAeTCA K YCNOBUAM,
U3NOXKEHHbIM B HacToawmx Npasunax, Mporpamme u Ceptudukate, 683 KAKUX-TME0 UCKAOYEHUI N OTOBOPOK.

2.3. Akuentom HacToAweit odepTbl ABAAETCA NONHAA onnaTa CTOMMOCTM ycayr Komnanuu no forosopy (onnata
CepBucHoit nporpammbl «NPOANEHHAA rapaHTUA») NpU YCNOBUU Hagaexaulero opopmneHva U nogaun 8 Komnanuio (B Tom
uncne yepes AreHta KomnaHun) 3aasneHunn. Takoi akuenT ABAAETCA NOAHbIM U 6e30roBopoUHbIM, 03HaYaIOLWMM YTO MU,
odopmusliee M nogasiwee B Komnauuio (B Tom uucne uepes AreHta KomnaHuu) 3anBneHve u onnatusliee B NOAHOM
o6beme ycnyru Komnawum no [Jorosopy {onnatuswee CepBUCHyw nporpammy «MNpogneHHana rapaHTUA»), cuvTaercA
03HaKOMMBLUMMCA C YCNOBUAMM HacToAWen odepTbl U, B COOTBETCTBUM ¢ FpaxaaHckum Kogekcom Poccuiickoil degepaumu,
paccmaTpuBaeTCA Kak AuLo, BcTynuBlee ¢ KomnaHuel 8 AOroBOpHble OTHOWEHUA B COOTBETCTBUM C YCOBUAMM A3HHOW
odepTbl.

2.4, loroBop, 3aKNOYEHHbIA HAa OCHOBAHUWM HacTOAWMX [lpasus, ABNAETCA AOFOBOPOM C MCMONAHEHUEM NO
tpeboBaHmnio (aGOHEHTCKUM AOrOBOPOM), B CBA3M C YEM K NPABOOTHOWEHUAM CTOPOH NPUMEHAIOTCA NpaBuaa ctaten 429.4
fpaaaHCcKoro Koaekca P®. CTOpoHbl 40roBOPUAMCH CUUTaTb aBOHEHTCKMM neprogom 1 (0anH) KaneHAapHbIA AeHb. Onnata
YCAYr KOMMaHWU B UCTEKILMX aBoHeHTCKUX nepuosax (aboHeHTCKan NaaTa 3a UCTEKLWKIA CPOK AeicTBMA [orosopa) noanexuT
BHECeHMI0 KAMeHTOM BHe 3aBUCUMMOCTM OT TOrO, 6bmol A KnveHTom 3aTpeboBaHO COOTBETCTBYHOWEE WMCNOJIHEHUE
(3akasbiBan v Knment Kakne-nnbo ycayru B uctekwme aboHeHTCKue nepuogpl)., KnmeHt npu nogave 3aasneHna onnaumsaer
goctyn K Cepeucy. JocTtyn K CepeucCy CUMTAETCA NpegocTasneHHbim KnueHTy ¢ MomeHTa 3akatoueHusa Jorosopa v Bbiaayu
Knuenty Ceptudukara.

2.5. B cayvae korga npaBo nonyvyeHua ycayr Komnavuw, npesycmoTpeHHbIX HacToawumu [lpasunamum,
npegocTasneHo KnMeHTy AMuom, He asnaowmmes KomnaHdven, npuobpetwum npaso Ha nonyyexue Cepsuca Ha OCHOBaHUA
[Orosopa, 3aKNYEHHOIo TakKUM AMLOM C KomnaHuein, u aeicTeylowmm nNpu npeaoccTasneHun KnueHTy Takoro npasa He oT
umeHun KomnaHuum, aaHHasa odepTa [lorosopa NPUMEHAETCA K OTHOLWEHUAM KaveHta 1 KomnaHuv TONbKO B 4acTU NOHATUIA,
NOPAAKa, YCI0BUI M OrpaluveHunil npeaocTasnerdun Cepeuca; B oTHOWeEHUAX ¢ KomnaHuel Takoi KanueHT aBaseTca TpeTbum
nuuom B obasatenbctee (cT. 430 MpaxaaHckoro Kogekca PP), a KomnaHua no OTHOWEHUIO K KAWeHTy BbiCTynaeT TpeTbum
NKUOM, Ha KOTOpOE BO3/NIONKEHO WcnonHeHue o6a3aTenbcTBO No npegocrtasneHuio Cepsuca (313 K PO) uam
cybnoapsaaumkom (c1. 706 MpaxaaHcKoro Kogekca P®). Takoit KnueHT He obnagaeT no oTHoweHUIO K KomnaHuu npasamu
CTOPOHbl B 06A3aTeNnbCTBE, B YAaCTHOCTM NPaBOM Ha PaCTOPXEHWe UAM W3IMEHEHWA A0roBopa, Ha OCHOBAHUWM KOTOPOro
KomnaHua o6a3anacb OKasbiBaTb ycnyru Takomy KnueHty.

3. Nopapok 3aknoueHua florosopa

3.1. [ina 3aknioueHua gorosopa ¢ KomnaHueil, KnueHty Heobxoaumo:

3.1.1. O3HakoMmMTLCA ¢ HacToAWwMMM Mpasunamu Ha caliTe KomnaHuu: http://auto-start.pro/service-rules/

3.1.2. BuibpaTtb Mporpammy.

3.1.3. 3anonHute 3asBneHUe, pacnucaTbCcA B Hem W onnatute [loroeop cornacHo BuibpaHHOW [Mporpamme B
COOTBETCTBMM C Pa3penom 7 Hacroawmx Npasua.

3.1.4. Onnata [doroBopa v nognvcaHue 3aABAEHWA K Hemy noaTeepxgaer ¢akT o3HakomneHua KaveHTa ¢
HacToAWEe 0depToil U NPUHATUA BCEX YCN0BMIA odepTbl.

3.1.5. Nepeaatb 3anonHeHHoe nognucaHHoe 3asBneHue npeacrasurento Komnakum unu AreHta KomnaHuu.

3.1.6. Obecneuntb no 3anpocy Komnavuu nepegady KomnaHum 3akas-Hapaaa (MHOro AOKYMEHTa), COAEpKalLero
cBeAEHMA O AMarHoCTMKe BCeX y3/10B, arperaToB u cuctem TC, COoAepiKallero CBEAEHUA O TEXHWYECKOM coCToAHuu TC,
ohOPMNEHHOrO He paHee 7 (cemu) KaneHaapHbIX AHelt A0 AaTbl 3aKkalo4eHns Jorosopa. [JaHHOe ycnoBue NPUMEHKMO B CAyvae,
ecnv [Jorosop mexay KnveHtom v Komnavueid opopmnaetca 8 momeHT npuobpereHna TC B Aunepckom LEHTpe Ha
TeppuTtopuu Poccuniickoin ®egepaumu.

3.2. Ycnosua, UCKAKOYAIOLWME BO3MOXHOCTb NosydeHun KnueHTom CepBuca:

e YacTUYHO MAM NOAHOCTbLIO OTCYTCTBYET, MM MMEET CNeAbl U3MEHEHUA, NOBPEXAEH KOPPO3Nen u 1.4,
MAEHTUONKALUMOHHBIA Homep TC (VIN);

e roa Bbinycka TC He yCTaHOB/IEH KM OTCYTCTBYET (MMeeTcA cooTBeTCTBYIOWanA oTmeTKa B MNTC);

TC.paHee-HaxoauA0Ch-BYIOHE 14 BO3BpaLleH0 npexHemMy_8Aaaenbuy;.

® B PErUCTPaLMOHHbIX AOKYMeHTax TC umeroTca 0TMeTKM (BKneliku) 06 usmeHenuax VIN n/unn Homepa Kysosa;

e  TCakcnnyaTupyetca B yuebHbIX Lensx;

e B KOHCTpyKumio TC BHECEHbl U3MEHEHMUA, BAWAIOLIME NPAMO WIN KOCBEHHO Ha Pecypc OTAENbHbIX Y3108 narperaTos
wan TC B uenom;

e TC npuHag/exuT NpasooXpaHWTeNbHbIM opraHam, MuHuctepcTey obopoHel P®, MYC, rasosbim cnywbam, ckopoi
MeAMUMHCKOW NOMOLLM M NPOUMM CNEeLManbHbIM U/Wan onepatuBHbIM cnyxbam;

e TC, noaBeprwmxca BO34eHCTBUIO CTUXUIAHLIX BeacTBuiA (yparaH, HaBogHeHWe, CHEXHbIWX 3aBan, cxog cens, TopHaao,



3emneTpAceHve 1 T.n.);

e TCABNAETCA FOHOYHLIM UAW UCNLITATE/NbHbBIM, My3eiHHbIM SKCNOHATOM.

e TC He npoxoguno pernamentHoe TO, nnbo B oTHOWeHuM TC He npoBogunock obcnyxusanne (pabotbl),
npeaycmoTpeHHoe nposefdeHHbiM TO, B TO Yyncne Kak obasaTencHbie, Tak U PeKOMeHA0BaHHbIe paboTel B COOTBETCTBUM €
ceTKoi (rpaduKom) TexHuueckoro o6cnyuBaHUA, a TakKe BCE PEKOMEHAOBAHHbIE B OTHOLWEHUW KOHKpeTHoro TC pa6oTsl,
caenaHHble coTpygHukamm CTO ncxoaa U3 TeXHUYECKoro coctonHua TC Knuenra;

e HeucnpaBHOCTb BbI3BaHa MPUYUMHAMW, HE CBA3AHHLIMW C HEMOCPEACTBEHHO KAyecTBOM martepuana mau cH6opku
y3na/arperata, B TOM Y/C/Ne NPOM3BOACTBEHHBIMM (HE CBA3AHHbLIMM C KAYECTBOM MaTepuanos Man c60pKKU) AU NpULYMHAMK,
npousoleallMMu B npolecce A0CTaBKM (MmnopTa) TPaHCNOPTHOrO CPeACTBa, €ro TEeXHUYECKoro obcaykusaHuAa,
npeanpoAaKHOW NOAFOTOBKM, PEMOHTAa MAW 3SKCNAyaTauuu, B TOM UMCAE TEXHWYECKoW (neperoHka, nepemeleHue
TPaHCNOPTHOrO CPEACTBA CBOMX XOA0M B MECTax XpaHEHWA, NPOU3BOACTBEHHLIX NOMELLEHUAX U T.N.);

o [locTu:eHUe MakCUManbHOIo IMMUTA NO Npobery B COOTBETCTBMM € ycaoBuamu Mporpammel;

o BbiaBneHve KomnaHuen aelictanii KnueHta u/unm Tpetbux amu, HanpasneHHsix Ha o6maH KomnaHum, BKAOYasA, HO
HE OrpaHnYnBanch, NPEAOCTaBACHWE NOAN0MKHbIX AOKYMEHTOB NAK coobLeHue 3aBeA0MO HEA0CTOBEPHbLIX CBEAEHWIA.

3.3. Npu Hanuuuu y KomnaHuu CBEAEHWIA O HanMuWMKU/BO3HUKHOBEHWW OBCTOATENBCTB, YKasaHHbIX B n. 3.2
HacroAawmx flpasun, KomnaHiua umeer npaso notpebosaTtb nposegeHue o}:morpa TC KnneHTa € Uenblo ycTaHOBAEHUA
cootsetcTBuA TC Kputepuam Hactoawmx MNpasun.

Nposeaenne ocmotpa TC npoussogutca cunamm Komnanuu u/wnm MaptHepos Komnauum Ha BecnnatHoi ans
KnneHTta OCHOBE B CPOKW MecTe, cornacosaHHble ¢ KnneHTom. NMpu 3Tom mMaKCUManbHblid CPOK, B TeYeHUe KoToporo KamenT
o6asaH npegoctasutb TC Ha ocmoTp, coctasnser 30 KaneHAapHbiX AHEH C A4aTbl NOMYYEHWA COOTBETCTBYIOLIErQ
yBegomneHus ot KomnaHum ¢ ykasaHmem o6CTOATENbCTB, YKasbiBalOWMX Ha BO3MOXHOe HecooTeeTcTBue TC Kputepuam. Mpu
3TOM MeCTO NpoBeAeHUA OCMOTPAa A0/NXMHO HaxoAMUTbCA B npegenax 50 kM OT agMUHUCTPATMBHBLIX IPaHUL, HAaceNeHHOoro
NYHKTa, B KOTOPOM 3aperucTpupoBaH Mo MecTy NOCTOAHHOro npoxusBaHua KaueHT. [donyckaeTtca onpegencHue mecta
npoBeAeHnA OCMOTPa Ha paccToaHuu 6onee 50 KM ToNbKO B cayvae cornacua KomnaHuu. Mo uToram NnpoBeaeHHOro 0cMoTpa
TC Knueuty BblgaeTtca Akta ocmoTpa TC, Konuto KoToporo KnueHT 06a3aH npeaoctasuTb KomnaHuu B Teuewue 10
KaneHgapHbIx AHeW ¢ AaTbl NpoBegeHus ocmoTtpa TC.

3.4.B cnyvae echm AKT ocmotpa TC He NOATEEpKAAeT COOTBETCTBME COCTOAHMA TC CBEAEHWAM, YKa3aHHbIM B
3aseneHun, u/unu Kputepuam sbibpaHHoit Nporpammel, KomnaHua Bnpase

* pacToprHyTe [lorosop B OAHOCTOPOHHEM nopsgxe ¢ KaueHTom. B cnyyae pacTOpeHus aorosopa 803BpaT
ynaayeHHbIX KnmeHTom npu 3aknioueHnun [lorosopa AeHexHbIX CpeacTs NPou3BoANTCA 3a BbIYETOM pacxoaoB KomnaHuu B
pamKax onnaTtbl YCAyr AreHTta, pacxo0B Ha BbiABAeHWe 06CcToATenbCTB NO HecooTeeTCTBMIO TC TpeboBaHuam cornacHo n.3.2.,
pacxoaos Ha nposegeHne ocmoTtpa TC U NPpoONOPLMOHANLHO UCTEKWEMY CPOKY AeUcTBuA [lorosopa ¢ AaTkl 3aKNIOYEHUA 40
0aTbl ero AOCPOYHOro PacToOPKEeHUA.

* npuocTaHoBWTL AeilcTeue [oroBopa 40 MOMEHTa YCTpaHeHWa KAMEeHTOM BbiABAEHHbLIX HecooTseTcTeuil TC
TpebosaHuam K TC cornacHo HacToawmm MNpasunam.

3.4.1. B cnyyae ecnm KnueHT oTKasbisaetcsa OT npeaoctasnedms TC Ha ocMoTp, KomnaHua BnpaBe NpUOCTaHOBUTL
pelcrsue [lorosopa B OTHOWeEHUU KAKeHTa 0 MOMEHTa NpeaocTasneHna Knnentom TC Ha ocmoTp.

3.4.2. B cnyvae ecnm KnueHT B TedeHue 3 (Tpex) gHel nocie noayyeHua AKTa OCMOTPa C PeKOMEHZAUWAMM No
YCTPaHEHMIO BbIABNEHHBIX HECOOTBETCTBUM cOCTOAHMA TC BbIGPaHHOM Mporpamme He 3aaBUT 06 OTKase ot [lorosopa, KnveHt
cyMTaeTca NPUHABLIMM 06A3aTeNbCTea No BhINOJHEHUIO PEKOMEHAAUMIA B AKTE OCMOTpa.

3.5. Ecav B nepuop pelicteua florosBopa npousowna cmeHa coberseHHuKka TC, ana Toro utobbl NpoAoAXUTL
obcnyxusaHue no Mporpamme, HoBbIN cOBCTBEHHUK TC, C NMCbMEHHOrO0 cornacua Knmenta obasaH:

3.5.1. B Teuenue 10 (pecatm) pabouux aHel c MomeHTa cmeHbl cobcTBeHHMKa TC, nepeperncTpuposath Jorosop,
no3BoHUB No TenedpoHy Cay:bbl noaaepxku KnueHTos: 8 (800) 555-05-60 KPYrnocyTouHo.

3.5.2. Ha Hosoro Bnagenbua TC BO3NaraldTcA Bce npaBa W 06A3aHHOCTM, MAPeAyCMOTPEHHble HaCTOAWMMMU
MNpaBunamu A0 OKoHYaHUA AelicTeuA Nparpammbl, BbIGpaHHo KnueHTtom, 3aknioumswmnm Jorosop.

3.5.3 KomnaHua snpase notpebosats nposegeHue ocmoTpa TC B COOTBETCTBMUC NOPAAKOM, YKazaHHbIM B . 3.3. -3.4.
HACTOAWAX TPa BN, B CAYYaE OTRa3a HOBOIO COOCTBEHAWRa T1C OT NPEeAoCTasNenA_ aBTOMODUAA Ha OCMOTP HOMNanws
BNpase 0TKa3aTb B Nepeperucrpauuun lorosopa.

3.6. B cnayyae HenpepocTasnennsa KnueHtom TC A4nA NPOXOXKAEHUA OCMOTPA B yKa3aHHbil KoMmnaHueil cpokn uHTepean
BpeMeHW, BHOBb Ha3HauyeHHbIH ocmoTp TC Npou3BOAMTCA 3a cyeT KaueHTa. B 3Tom cnyyae, CTOMMOCTL OCMOTpa W
odopmnerna Axta ocmoTtpa coctaennet 5000 (NATb ThicAu) pybnei, koTopble A0MKHbBI GbiTb ynaaueHb! KaneHTom B Kaccy uau
Ha pacdeTHblit cHeT Komnauuu unm NaptHepa Komnauvu, nposogawero ocmoTpTC.

4. BecrynneHue florosopa B cuny



4.1. fOorosop mexay KnneHtom u KomnaHvuelt BCTyNaeT B8 CUAY C AaTbl coBeplweHna KAWeHTOM akUenTa HacToawein
odepTbl (noagnMcaHua U nepeaaun npeacrasutento KomnaHuu unmn AreHta KomnaHuu 3assneHuna u sHecenus 100% naatel NO
Dorosopy).

Cepsuc no [orosopy aKkTUBUpyercA (CTaHOBUTCA AOCTyneH KnueHTy) c 00 4acoB MOCKOBCKOrO BPEMEHU AHA,
Cheayiowero 3a AHEM OKOHYaHMA CPOKa AelcTBMA rapaHTuu usrotosutens TC (3aBOACKOW rapaHTUu), ecin B MOMEHT
BCTYNAEHWUA B cuny [loroBopa H YCTaHOBAEHHbIW M3roToBuTenem TC rapaHTUItHLIA CPOK He UCTeK, U Mocne HacTynneHua
0AHOro U3 ABYX ycnosuit: goctnxenna TC Knuenta npoGera 8 1000 (oaHa TbicAYa) KWNOMETPOB NO NOKa3aHWMAM 040MeTpa OT
3HauyeHna npobera TC, 3aPUKCMPOBAHHOrO B 3aABAEHMM MpPU 3aKNloHeHUM W onnate Jorosopa, AnMbo ucteveHue 14
KaNeHAapHbIX AHEN ¢ AaTbl 3aKAloYeHua Jorosopa (ucteueHue nepsoro MNepuoga oxugaHun).

4.2. MNepBbli NEpPUOA, OXWUAAHUA YCTAHABAWBAETCA PaBHbLIM OCTAaBWEMYCA FAPaHTUHOMY CPOKY TC, yCTaHOBAEHHOMY
uarotosutenem TC,ecnyv Ha MOMEHT 3akatodeHWs [lorosopa Takol rapaHTUitHbIA CPoK He uctek. Ecau rapaHTuiiHblii cpok TC,
YCTaHOB/EHHbI n3rotosutenem TC uctek, To MepBbili NepUos, OXUAAHUA YCTAaHABAKBAETCA PaBHbIM 14 AHAM C MOMEHTa
3akniodenua florosopa.

5. Mpasa n 06s3aHHOCTU CTOPOH

5.1. Npasa u 06a3aHHOCTU KoMNaHuu:

e AkTMBUpoBaTh CepBUC B COOTBETCTBUN C paap.eno\Jw 4 HactoAwero Jorosopa.

e B cnyyae NoNoMKM y3na uau getanei TC, npeaycmoTpeHHbix porpammoid, u obpaweHuna Kanenta 3a Cepsucom
BblaaTb KAMeHTy HanpasneHue C ykasaHuem patel v agpeca MapTHepa, ykaszaHHoro B CepTudukate, opraHuM3osaTb
BbiNnoNHeHUe paboT No yKasaHHOMY aapecy, B COOTBETCTBUM C HacToAwmmu Mpasunamuu YcioBuammn BoinonHeHua pabor 8
pamkax Cepsuca.

e OCyLLEecTBAATL KOHTPOAb KayecTea BbinoAHeHUA NapTHepom KomnaHuu paboT B pamkax Cepsuca B COOTBETCTBUM C
yCcnosuamu, onpegeneHHbIMU HacToslWwmmn Npasunamu.

¢ OCyLwecTBAATL NOAAEPIKKY KAneHTa B neperosopax u B3ammogeicrsuax ¢ MNaptHepom KomnaHuu B ciyyae, ecam
paboTbl no [orosopy, N0 MHeHUIO KnueHTa, BbiInoaHeHb! NMapTHEpom KomnaHuu HekavecTBeHHO.

o OCYWECTBNATL 33LMTHYI0O MapKuMposKy aetaner TC, ykasaHHbIX B BbibpaHHOW KnueHTom [porpamme, ecim
NPUCYTCTBYIOT MNOAO3PEHUA Ha MOLIEHHVYECKME WA WHblE MNPOTMBONPaBHbIE AeNCTBUA KaueHTa W/mMauM Tpetbux Auu, no
OTHoOWeRNIO K KomnaHuw.

e B cnyyae BbiaBneHMA ob6CTOATENbCTB, YKas3aHHbIX B n. 3.2. [lorosopa, 3anpocuTb 0T KnneHta npegoctasneHuna TC
ANA OCMOTpa U opraHnsosbiBaTb ocmoTp TC KnueHta ¢ coctaBneHnem Akta ocmoTpa.

o YKa3bleaTb B AKTe OCMOTpPa pekomeHAauuu U onpeaenaTb AONONAHUTENbHbIE ycnosuAa K [orosopy ¢ KaneHtom
ncxoas u3 GakTuyeckoro coctoaHnAa TC Ha MOMEHT NpoBeeHUA 0OCMOoTpa.

5.2. NpaBsa v 06a3aHHOCTM KnneHTa:

¢ O3HaKOMMTbLCA C YCNOBUAMK HacToAwwmMX MNpaBua Ha aaTy 3akntoueHUa [lorosopa, a TaKkKe oTCNexuBaTb U3MEHEHUA

Mpasun Ha caitte: http://auto-start.pro/service-rules/
¢ Bblbpatk Mporpammy.

e Onnamute KomnaHum ctoumocTsb [loroBopa cornacHo BbiBpaHHoi Mporpamme (B cayyae 3akntoveHus [orosopa ¢
KomnaHuei).

e 3ano/sHUTL M NoAnMcaTbL 3ansneHne (8 caydae 3aknioueHmna Jorosopa c KomnaHueit).

e BbiNOMHATL pekomeHaauun KomnaHuu v MaptHepos KomnaHun, ykasaHHbie B AKTe OCMOTPA, a TaKke
PEKOMEHAALMU, NOSIYYEHHbIE NP NPOXOXKAEHUU pernameHTHoro TO.

PerynapHo B HasHa4yeHHble CPOKW NPOXoauTbL pernameHTHoe TO.

e MWcnonb3osartb TC 8 COOTBETCTBMM C NPEAYCMOTPEHHLIMU 3aBOAOM-M3rOTOBUTENEM PEXUMaMKU N HACTPOUKamMu
3KcnayaTauuum TC.

e  WHbopmuposaTts KomnaHuio o cmeHe cobereerHuka TC.

e CoxpaHaTb M no TpebosaHuiw KomnaHuu npeaocTasnaTb 3anssneHue, AKT ocmoTpa U noayyeHHyio ot CTO
OOKYMEHTAUMIO, CBA3AHHYIO C PEMOHTOM U perynapHbim obcayskmeaHmem TC.

e O6pawarteca K KomnaHuu 3a pasbACHEHWAMM NO NOBOAY YCNOBMIA HacTosAulero [lorosBopa W CAOMMBLIMXCA
OTHOLWEHNI, COOKOB U TEXHUYECKUX 0cobeHHocTel BhinonHeHus pabot no forosopy.

e OnnauynsaTb O6a3aTenbHuid NaaTeX MO PEMOHTY, Korga Takaa o0b6A3aHHOCTb BO3HWKaeT B COOTBETCTBUM C
ycnosuamu Mporpammol.

e TlognucbiBan 3assneHue U/uaM oOnnauuMBasa CTOMMOCTb [lorosopa KAWeHT, noaTBepiKa4aer, 4YTO B MOMEHT
3aKknoueHna [loroBopa OTCYTCTBYIOT 06CTOATENLCTBA/ YCN0BUA, U3NOXKEHHbIE B N. 3.2. B cayyae ecau nocne 3akaoueHus
[orosopa, yKasaHHble B N.3.2 yCNOBMA CTaHYT U3BeCTHbIMM Komnawuu, nocnegHsas enpase notpeboBatb NpPU3HaHMA
Dorosopa HeaeNCTBUTENLHBIM U NPUMEHEHUA NOCNEACTBUN, NMPeayCMOTPEeHHbIX AeWCTBYIOWMM 3aKOHOAATENbCTBOM P,
TakKe HacToAwmMmKn MNpasunamu, Mam, No yCMOTpeHuilo KomnaHuM, npUOCTaHOBUTL MCNONHEeHWe cBoux 06A3aTenbcTs no



npegocTaenenunto Cepsuca A0 NPEKPaLLEHWA COOTBETCTBYIOWMX 06CTOATENLCTB, 63 COOTBETCTBYIOWEro NPOAIeHUA obLwero
CpOKa AelcTBUA [lorsoopa/nporpammb) «[poaNeHHAA rapaHTua».

e [lpu nonomkax TC nogasath 3asBneHne 8 KomnaHuio Ha nposegeHue paboT NO UX yCTPAHEHWIO B c/lyyae, eciu
NO/IOMKU COOTBETCTBYIOT YCN0BUAM MNporpammbl B pamKax 3akio4eHHoro forosopa.

e [losyyaTb HanpaBAEHWE Ha PEMOHT.
6. Cpok peiicteus forosopa

6.1. Cpok aeiicteuA HacToAwero [orosBopa ONpeAenneTca CPoKom AeicTBua BoibpaHHoM KnueHTom MMporpammbl n
yKasaHHoro cpoka 8 3aasneHun. OKoH4aHue cpoka aeiicteua Mporpammel (ceptudukata) npexpaulaet gelictsue forosopa 1
B COOTBETCTBUM C uacTbio 3 cratbu 425 K PO Bneder npexpaweHue o6a3aTensCTs CTOPOH MO AOrOBOPY, a TaKke
obasatenbcts KomnaHuu nepea KNMEHTOM, HE ABNAIOWMMCA CTOPOHON [lorosopa.

Dorosop Takke npexpawaeTr csoe geiictBue (c npekpaweHuem o6A3aTenbCTB CTOPOH N0 AOroBOPY, a TaKxe
obsasatenbcts KomnaHun nepes, KnueHTOM, He ABNAIOWMMCA CTOPOHOW [OroBopa) A0 OKOHYaHWA CpoKa AeicTBuA
Nporpammbi Npu HacTyNAEHUU OQHOTO U3 Cheaytowmx cobbIThi:

e [lpn npesbileHUM MaKCMMaAbHO AONYCTMMOro nokasaTtens npobera TC, ykasaHHOro B8 BbibpaHHON KnneHTom
MNporpamme. OTcHeT cpoKa aeicTeuna n npobera TC ocyWecTBAALTCA OT CBEAEHMH, YKa3aHHbIX B 3aABNEHUN.

e Ecnmn obuian cTOMMOCTb BCeX BbINOAHEHHbIX W oniaYeHHbIX Komnanuedi paboT, B COBORYMHOCTH, 3a BECb Nepuog,
Aevicrana Nporpammbl, AOCTUINA YCTAHOBNAEGHHOrO /IUMUTa OTBETCTBEHHOCTU KOMNaHWM, YKa3aHHOro 8BbIGpaHHOMN KnueHtom
MNporpamme.

7. NopAagok pacueToB nNo Aorosopy

7.1. Knuenr, 3akniovatoumit ¢ Komnanueli [lorosop, onnaunsaet ueHy Jorosopa Ha ycaoBusaX BbIBpaHHO um
Mporpammbl €4MHOBPEMEHHO, B KacCy AW Ha pacyeTHblid cHeT KomnaHuu, uam AreHta KOMNnaHwuM, 3a UCKAIOYEHMeM cayyaes,
YKasaHHbIX B N.2.5 Hactoawmx Mpasun. Uewa [orosopa 3aBuUcUT OT XapakTepucTuk TC KnaueHTa u/vam Tuna Bbi6paHHOM
Mporpammbl U yKa3biBaeTcA B 3aABNeHUN.

7.2. B cnyuae ecan obuwian cTOMUMOCTb PEMOHTHbIX BO3AEMCTBMM, 3anacHblX YacTeil, matepuanos (8 Tom uucne
PacxogHblx W BCOMOraTenbHbIX), M KMAKOCTEA W AeTaneli 3a Becb nepuop aedcTsua [orosopa, npesbicuT JIUMUT
OTBETCTBEHHOCTW KomnaHwuu, yKasaHHbii 8 BbibpaHHOW KnueHTom [Mporpamme, cymma npPEBLILICHUA BbIMNAYUBAETCA
KnneHTom B Kaccy mam Ha pacueTHbIi cieT CTO camocToATeNbHO, 33 cYeT COBCTBEHHbIX CPeACTB.

7.3. CToMMOCTb PEeMOHTHbLIX BO3AEWCTBMIA, 3aMacHbIX 4acTel, maTepuanoB (B TOM YUCAE PacXOgHbIX W
BCMOMOraTe/bHbIX), ¥ MUAKOCTEN U AeTanel,, Npesblwalowan J/IMMUT OTBETCTBEHHOCTM KomnaHuu Ha oaHo obpaltenue,
BbIN/1Ia4ynBaeTcA KAMEeHTOM B Kaccy MKW Ha pacyeTHbiN cyeT CTOCamMoCTOATe/IbHO, 3a cHeT COBCTBEHHbIX CPeAaCTs.

7.4. Cymma Ob6a3aTenbHOro nnavterka No PEMOHTY YNnaunBaeTca KAMEHTOM CaMOCTOATENLHO Ha PacyeTHbIN cueT
KomnaHun npuobpaiiennn KnmeHTa 3a pemoHTOM, KOrga no ycnosuam Nporpammsl npegycmoTtpeHa obasaHHocTb KnuenTa
no ocyuiectsneHuto ObA3aTensHOro Nnartexa no PeMoHTy.

7.5. OeHexHble cpeacTsBa, nosyyeHHbie KomnaHuel oT KaveHTa B cuet onnatel ueHbl JoroBopa, 8 cayyae
pacTopXkeHus [orosopa no npuuuHe HecootseTctsuA TC [lorosopy waum KpuTepuam BbiGpaHHOW [lporpammbl w
nocneaylowero otkasa KomnaHuu ot florosopa, nognexar Bo3spaTy KAUeHTy 3a BbiHeTOM pacxoaoB KomnaHuu, BT.MY. Ha
onnaty ycayr AreHta WAW NPUBAEYEHHbBIX TPETbUX AWl AreHTOM C LEenbio NpusaeqeHUna KAWEHTOB AA 3aKAloueHus u
ucnonHeHua Jorosopa.

7.6. Bo3spat KaueHTy AeHeXHbIX CPeacTB OCYLWECTBAAETCA B YCTAHOBNEHHbIA 33aKOHOM CPOK MNPWU YCNOBUM
nonyyeHna KomnaHueid oT KnueHTa opurMHana NOAMUCAHHOrO 3aAB/NEHWA Ha pacTopweHue J[orosopa C yKasaHuem
NacnopTHbIX AaHHLIX KAneHTa, BKIIOYAs adpec perucTpaumu, HaHKOBCKUX PEKBU3UTOB U NPUIOMEHHLIX K 33ABNEHMIO KONUI
3ansneHua n pokymenTos 06 onnate.

8. 3aKknounTenbHbie NONOKEHUA

8.1. Knavent n KomnaHnua npuHMmaloT Heob6xogumbie mepbl A1 YPeryaMpoBaHUA BO3HUKLWIKX Pa3HOrAacuidi no
HacToawemy [lorosopy nyTem Neperosopos.
8.2 B cnyyae ecnm B Tedenune 30 (Tpuauatv) aHeld KnueHT u KomnaHuAa He QOCTWUTHYT cornacva nNo nNosoay

NpeTeH3uniA, cnop NoAnNeuT paspeweHuto B cyaebHOM nopadKe B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbLCTBOM
Poccuiickoii Depepaunu.

8.3. KomnaHuAa He HeceT OTBETCTBEHHOCTK, 3a NpUYMHeHne KnneHTy mopanbHoro yuwepb6a, ynyuweHHOo Bbiroabt,
NpocToA, NoTepU A0X0A3 U APYrMX KOCBEHHbIX 1 KOMMEPYECKUX NOTEePb, YBLITKOB U PacxoaoB KAMEHTa MAKN TPETbUX WL, eCNu
3TO He BbI3BaHO BUHOBHbIMU AeicTBUAMN KOoMNaHuK.

8.4. MognucaHnem 3assnenusa KnueHT npucoeamHsetcA 8 nopagke cT. 428 MK Pd Kk copepxawemyca 8
HacToAWem NyHKTe cornaweHnto 06 ncnonbsosaHuu KomnaHuelt GakCMMUALHOTO BOCNPOM3BEAEHUA NOANUCU W NPUSHaEeT
IOPUANYECKYIO CUAY AOKYMEHTOB, MOANMUCAHHbLIX TaKOW MOAMNMCHIO, PaBHO3HAYHOW IOPUAMUECKON CUAE A0KYMEHTOB Ha



6yma)HOM HOCUTENE, B YCTAHOBNEHHOM NOPAAKE NOANWUCAHHbIX U 3aBEPEHHBIX OTTUCKOM NeYaTu.
9. NepcoHanbHble faHHbIe

9.1. 3akniovana Hacroawmid [orosop c KomnaHueid, M/MnuM OCyWECTBNAA NONHOMOYMA TPETbEro Auua B
obasatenbctBe (B TOmM 4ucne npuHuman CepTudukaT) KAveHT BbipaxaeT cBoe cornacve u paspewaeT Komnawuu u
napTHepam Komnawuu, o6pabaTbiBaTe CBOM nNepCOHanbHble AaHHble, u/uau nopydaet KomnaHuu o6pabaTbiBath
nepcoManbHble AaHHble CBOWX NpeacTaBuTeneit 8o ucnonHeHue ®depepanbHoro 3akoHa Ne 152-93 ot 27 wiona 2006 r. «O
NepCcoHanbHbIX AAHHLIX», B TOM YUCNE:

e damuaunio, UmA, OTHECTBO, AaTy POXKAEHUA, agpec, Homep mobunbHoro TenedoHa, agpec
3/1eKTPOHHOMU NOYTHI;

®  MapKy, MoAenb, rocyAapcTBEHHbIA PerucTpauMoHHbIM 3HaK U MHbIE UAEHTUPUKATOPLI TPAHCNOPTHOMO
cpeacTBa.

9.2. KnueHT gaet cBoe cornacve ykasaHHoiM B n. 9.1. simuam (obecneumsaet cornacue CBOMX NpeacTaBuTeseid) Ha
06paBoTKy NepcoHaNbHbIX AAHHbIX B TOM YMC/e, HO He OrpaHWYuBanch, Ha cbop, cucTemaTn3aumio, HakonneHue, xpaHeHue,
yTouHenne (o6HoBneHue, nameHeHue), ob6esnnumeaHne, B TOM YMCAe nepedady Ha Tepputopun Pocculickoit Pegepauuu,
6NOKMPOBaHME, YHUUTOXEHWUA NEPCOHANbHLIX AaHHbLIX, a TaKKe nepepayy ux AreHtam u MNaptHepam KomnaHuu ¢ uenbio
AanbHeiwel o6paboTtku (BKAouas cbop, cucTemaTU3aLMIO, HAaKOMNEHWE, XpaHeHWe, yTouHeHue (06HOBNEHWE, U3MEHEHUE),
MCNONb30BaHWE, B TOM uMC/e nepedavyy Ha Tepputopumn Poccuiickoi Pepepaumn, obesnuumsaHue, 6aokuposanue,
YHUUTOXKEHUA NEePCOHANbHbIX 4aHHbIX. r J|,

9.3. YKa3saHHble NepcoHasbHble OAHHbIE WUCMObL3YIOTCA A/A OKasaHua CepBuca, ONA NPOBEAEHMA UCCNedoBaHuM,
Hanpas/ieHHbIX Ha yAy4lieHWe KayecTsa yeayr, ANA NPpoBeAeHUA MapKeTUHIOBbIX NPOFPamm, CTaTUCTUHECKUX MCcCneaoBaHui, a
TaKXKe AR NPOABUMKEHUA YCAYTr Ha PbIHKE, NYTEM OCYLLECTBAGHUA MPAMbIX KOHTAKTOB € KAMEHTOM C NOMOLIBIO PasinyHbIX
CPeAcCTB CBA3W, BK/IOYAA, HO HE OMPaHUYMBAACH: NOYTOBAA PAcCbl/iKa, SNEKTPOHHAA nouta, TenedoH, pakcummunbHan cBAsb,
ceTb MHTepHeT. KaueHT BuipaskaeT cornacMe M paspewaet Komnanuu, Arentam u lNaptHepam KomnaHuu obpabatbisaTb
nepcoHanbHble JaHHbie KAMeHTa, ¢ NOMOLLbLI0 aBTOMAaTU3WPOBAHHLIX CUCTEM ynpassieHua 6asamu AaHHbLIX, 8 TaKKe WHbIX
MPOrpaMmmHbIX CpeacTs, CneuuanbHo pa3paBoTaHHbIX No nopydeHuio Komnavuu. Wcnonbdyemble cnocobbl 06paboTku
BKNIOYAIOT TAKXKE: aBTOMaTUUECKan CBEPKa NOYTOBLIX KOA0B ¢ 6a30i KOA0B, aBTOMATUYECKAA NPOBEPKA HaNMCaHWA Ha3BaHUWA
ynuu/HaceneHHbIX NYHKTOB, aBTOMaTMUYecKan NposepKa aencrButencHoctu VIN 1 rocyaapcTBeHHbIX perucTpauMoHHbIX 3HaKOB
ABTOMOBUNA, YTOUHEHHUE AaHHbIX ¢ KaneHtom nyTem TenedoHHOM, NOYTOBOM CBA3U € KNWEHTOM MAKM C NOMOLLBIO KOHTaKTa
yepes ceTb MHTEpPHET, cermeHTauma 6asbl NO 3a4aHHLIM KpUTEpUAM. KNMEHT  cOrnawaeTtca C Tem, YTo ecau 310 Heobxoaumo
ANA peanusaumu Leneit, yKasaHHbIX B HacTosAlwem [lorosope, ero nNepcoHasnbHble gaHHble MOryT ObiTb nepefaHsl TpeTbUm
nmuam, Kotopbim KomnaHuWAa moeT nopyduTb o6paboTKy nepcoHanbHbX AaHHbIX KaueHTa Ha OCHOBaHMKM A0roBopa,
3aKNIOYEHHOTO € TaKMMKU NnUamK, Npu ycnosum cobniogenua TpebosaHuil 3akoHoaaTenbcTsa Poccuiickoi degepauun ob
obecneyeHnn Takumn TPETbMMM ANLAMM KOHPUAEHUMANLHOCTU NEepCOHaNbHbIX AaHHbIX M 6e30nacHOCTM nepcoHanbHbIX
AaHHbIX Npy ux obpaboTke, pykosoacTByack PeaepanbHbim 3akoHom No 152-®3 ot 27 uiona 2006 r. «O nepcoHanbHbIX
AaHHbIX», NOA3aKOHHLIX aKTOB, APYrUX, ONpeaenalwmx caysam W ocobeHHocTn 06paboTKM NepcoHanbHbIX AaHHbLIX
degepanbHbiXx 3aKoHOB PO, pyKOBOAAWMX WM METOAMYECKUX AOKYMeHToB. Mlpu nepepaye yKasaHHbIX AaHHbIX KaueHTa
KomnaHua npeaynpexaaer Aul, NOAYyYalOLWMX NepcoHanbHble AaHHble KaueHta, 0 TOM, 4TO 3TW AaHHble ABAAIOTCA
KOHOMAEHUMANBHBIMU U MOMYT GbiTb MCNONL30BaHbl AWWL B LENAX, ANA KOTOPbIX OHW coobuieHbl 1 TpebyioT ot 3Tux au,
coboaeHUA 3TOro npaeuna. KaveHT Bnpase 3anpocuTe Y KoMnakuy NONHYI0 UHPOPMALIMIO O CBOMX NEPCOHANbHBIX SaHHbIX,
nx 06paboTke M WCMONb30BaHMW, a TakKe NoTPeboBaTb MCKAUYEHUA WAM UCNPABAGHUA/AONOAHEHUA HEBEPHLIX WK
HENONHLIX NEPCOHANbHbIX AAHHLIX, OTNPAaBUB COOTBETCTBYIOWMIA NUCbMEHHbIA 3anpoc Ha UMA KomnaHuM Ha topuauYecKuin
aapec. lanHoe KameHTom cornacve Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX ABARETCA HeccpoqHbIM N MOXKET 6bITb 0TO3BaHO
nocpesacTBOM HanpasneHun KAueHTom cOOTBETCTBYHOWEro NMCbMEHHOTO 3aABneHNna B agpec KomnaHuu.



